KAK NMPABWUJ1IbHO BbIBPATb OBYBb: pekomenaauum PocnoTpebHaasopa

Kak npaBunbHO BbIGUpaTb 06yBbL?

Mpu BbIGOPE 00YyBM HEOOXOAMMO BHMMATENBHO OCMOTPEThb BHelwHMn Bug. OOyBb B nape OOSMKHA
ObITb OOMHAKOBOM MO pasMepy, CTPYKType WM uBeTy MaTtepumana. OHa pormkHa ObiTb XOPOLUO
oTaenaHHoun, 6e3 NATeH, CKNagok U MopLluMH. OQHOUMMEHHBLIE AeTanu AO0SMKHbI ObiTb OANHAKOBLIMU
no nOTHOCTK, TonwmHe, dopme, pasvepy. He pgonyckaetcs MeCTHOe OTCTaBaHMe Bepxa MU
noaknagku oT 3aJHuKa, MSTKMe HOCKM W 3a0HWKKW, Mroxoe (OPMUPOBAHWE MNSATOK, HOCKOB,
aedopMauusi Bepxa, OCbINaHWe KpacuTernen, MexaHU4eckue MNOBPEXAEHUs U HepasrnaXKeHHble
CKNaaKkun BHYTpu obyBMu.

MonGupas HoByt 00yBb, HEOOXOAMMO NPUMEPSATL €€ CTOS, XenaTelnbHO caenaTb HECKOMbKO LiaroB
nMbo notonTaTbCA Ha MecTe. BHyTpeHHMe pasmepbl U dopma 00yBU OOMKHbI COOTBETCTBOBATHL
pasvmepaMm U copme cToMbl, B MPOTUBHOM criydae crtona OyaeT aedopmMmpoBaThCs, MOSABATCH
MO30ru.

He coBeTyeéM HOCUTb TECHYHO O6be, TaK KakK OHa npmneoAunT K HapyLleHUto KpOBOO6an.leHVIFI nnp.

Bo3moxHa nu 3ameHa o6yBu Haanexatero kayectsa?

CornacHo ct. 25 3akoHa P® «O 3awmTte npaB notpebutenern», notpeduTtensb BnpaBe oOMeHATb
HeNnpoAoOBONbCTBEHHbIA TOBAap HaAMeXallero KayecTBa Ha aHarnorMyHbli ToBap y npodasua, y
KOTOporo aToT ToBap Obin MpuobpeTeH, ecnu yka3aHHbIA TOBap He nopgowen no dopwme,
rabapuram, pacoHy, pacuBeTKe, pasMepy UM KOMMNJIeKTaLuu.

MoTpebutens umeeT NpaBo Ha obMeH HENPOA4OBONBCTBEHHOrO TOBapa Haanexallero Kadyectsa B
TeyeHune 14 gHen, He cunTast AHS ero MOKymnKu.

O6MeH HenpoAOBOMBLCTBEHHONO TOBapa HaAJfleXallero kayecTBa MPOBOAUTCS, €CNU YKa3aHHbIN
ToBap He Obln B ynoTpebGneHWu, coxpaHeHbl €ro TOBapHbIW BuUA, MNOTpedGuUTenbCcKue
CBOWCTBA, NNIOMObI, haGpuyHble APNbIKK, a TaKkKe MMEETCsl TOBApHbIN YEK UIN KaCcCOBbIN Yek
nrMbo VHOW NMOATBEPXAALWMIA onnaTy ykasaHHOro ToBapa AoKymeHT. OTcyTcTBue y notpeourens
TOBapHOro YeKa Unm KaccoBOro Yeka nMbo MHOro NoATBEPXKAAoLLEro onnaTty ToBapa OOKYMeHTa
He M1LaeT ero BO3MOXHOCTM CCbINAaTbCs Ha CBUAETENbCKUE NOKa3aHUs.

B cnyuae, ecnu B geHb obpalleHusa notpebuTtens K NpoAasLy aHanornvHbIn ToBap OTCYTCTBYET
B npopaxe, NnoTpebuTenb BnpaBe OTKa3aTbCs OT MCMOJIHEHUA AOroBopa Kynnu-npoaaxu u
notpeboBaTb BO3BpaTa ynjia4eHHOW 3a yKa3aHHbIA TOBap OEHEeXHOW cyMMmbl. TpeboBaHue
notTpebutenss o Bo3BpaTe YMMAYeHHOM 3a YKa3aHHbIA TOBap [OEHEXHOW CyMMbl MOANEXUT
Y[OBNIETBOPEHMIO B TeYEHUE Tpex AHeNn Co AHS BO3BpaTa ykasaHHOro ToBapa.

Mo cornaweHuto noTpedbuTens ¢ npoaaBLOM OOMeH ToBapa MOXET ObiTb NPeayCcMOTPEH Mpu
MOCTYNIEHMM aHanorM4yHoro ToeBapa B npofaxy. [Npogasey 0bs3aH He3aMeonuMTenbHO COOOLWUTb
noTpebuTento 0 MOCTYNEHUN aHaNorMYHoro ToBapa B NPOAAXY.

NMpaBa noTpebuTensa npu o6GHapyXeHUN He[JOCTaTKOB B OOYBM.

B cootBeTcTBUM ¢ 3akoHOM PP «O 3awuTte npaB notpedutenen» Ne 2300-1 ot 07.02.1992 r.

- HeAocmamok moeapa - Hecoomeemcmeue mosapa o0bssamernbHbiM — mpebosaHusiM,
rpedycMoOmpeHHbIM 3aKOHOM urnu ycrosusm Ooeogopa (fApu ux omcymcmeuu Umu HernosiHome
006bI4HO rpednssseMbIM mpebosaHusiM),

* yensam, 0519 Komopbix mogap makoz2o poda 0bbI4HO UCMOMb3YIOMCS,

* yerisiM, 0 Komopbix ripodasey, bl nocmassieH 8 U3gecmHoOCmMb nompebumenem rnpu 3akmroyeHuu
0doeoeopa,

- 0bpa3suy unu onucaHuro rpu npodaxe mosapa o obpasuyy u (unu) onucaHuro.

B cny4yae o6HapyxeHUs B TOBape HeJOCTaTKOB (€CNU OHU He ObINM OroBOpeHbl NPoAaBLIOM)
noTpebuTtenb No cBoemy BbIGOpYy BnpaBe NoTpeboBaTh:

* 3aMeHbl Ha TOBap 3TOM e MapKu (3TOW e MOAenu u (Unu) apTukynay);

3aMeHbl Ha TakoW e ToBap Apyron Mapku (Modenu, apTukyrna) C COOTBETCTBYHOLLUM
nepepacy€ToOM MOKYMHOW LiEHbI;



* COpa3MepHOro ymeHbLueHus I'IOKyI'IHOVI LEeHbl;

HesameanuTenbHoro 6e3BO3ME3HOr0 YCTpaHeHWs HegoCTaTKOB ToBapa WM BO3MELLEHUS
pacxodoB Ha UX UCTpaBIiEHNE NOTpebuTeNnemM Nnm TPETLUM JNULLOM;

* PaCTOpPXeHUA OoroBopa Kynimn-npogakn ¢ BO3BpPaTOM yryiad4eHHbIX AeHEXHbIX CpeanCcTB 3a ToBap.

Flpvl 3TOM I'IOTp66VITeJ'Ib Brnpase I'IOTpGGOBaTb TaKkke BO3MelleHUusa y6bITKOB, I'Ipl/l‘-II/IHéHHbIX emMy
BCreacTBue rnpogaxn toeapa HeHagrnexallero ka4ecrtea.

Mo obwiemy npaBuny, AaHHble TpeboBaHMUS MOXHO MPeAbsiBUTb, €CNU HegOCTaTOK OOHapy>XeH B
TeYeHue rapaHTUMHOroO CpokKa, a €CnKn TakoW CPOK He YCTaHOBMEH, TO B npedenax 2 neT co OHA
MOKYTIKN.

Y10 Takoe rapaHTUNHbLIN CPOK TOBapa?

FapaHmuliHbili cPOK - Nepuod, 8 medyeHue KoOmopoeo 8 criydae ObHapyXeHuss Hedocmamkoe 8
moseape u3zomoesumerb (rpodaeseu, yrnosIHOMOYeHHas opaaHusauuss u m.0.) omeedyarom 3a
Hedocmamku mosapa.

B cnyyae nprnobpeteHust 06yBM HECE30HHOTO Ha3HaAYeHUS! rapaHTUIAHbIE CPOKN UCYUCTISIIOTCS CO OHS
Kynnu-npoaaxu gaHHOW 00yBy.

B cnyyasx, koraa npeayCcMOTpeHHbI JOrOBOPOM rapaHTUIAHbIN CPOK COCTaBNsieT MeHee ABYyX NeT, a
HegocTaTkm ToBapa OOHapyXeHbl NOTpPebuTenemM Mo WUCTeYEeHWUM rapaHTUMHOTO Cpoka, HO B
npegenax AByx neT, notpebutens BhnpaBe NpeabsBUTb  NpogaBuly  (M3roTOBUTENIO)
BbILLEN3NOXEHHbIE TPEBOBaAHMS B TOM Crydae, eCnin JOKaXeT, YTO HeJoCTaTKu ToBapa BO3HMKIM A0
ero nepegayn emy unv nosiBUMCH No NpUYnMHaMm, BO3HMKLIMM 4O 3TOFO MOMEHTA.

Oco6GeHHOCTM Npoaaxu obyBsu.

- o nopaun B TOproBbi 3an oOyBb AOIDKHA MPONTW MPEANPOAaKHYH MNOArOTOBKY, KOTOpas
BKITIOYAET: pacnakoBKy, pacCOPTMPOBKY M OCMOTP TOBapa, MPOBEPKy KayecTBa ToBapa (Mo BHELUHVUM
npusHakam) n Hanmumst HeobxoaMMoW MWHopMauMM O TOBape W €ero W3rotoBUTENe, a npu
HeobX0OUMOCTM YUCTKY U MESTKUIN PEMOHT;

Mpeanaraemble ONs NPOAaXM TOBapbl AOIMKHbI ObITb CrpynnMpoBaHbl MO BMAaM, MOAENSM,
pasmepam 1 BbICTaBIEHbI B TOProBOM 3arle;

- OBYBb ANA MYXXUVH, XXEHLUVH 1 AeTel JOMKHbI pasMeLLaTbCs B TOPrOBOM 3are OTAeNbHO;
- OByBb [OMKHA UMETb APIbIKM C yKa3aHWEM CBOEro HauMeHOBaHUs!, apTuKyna, LieHbl, pa3mepa;

- MNpopaBel 06513aH NpefocTaBUTL MOKynaTemnto o0yBM YCroBUs ONs Npumepku. [ns aTor uenm
TOproBble 3arbl AOMKHbI ObITb OCHALLEHbI 6aHKeTKaMK, CKamMelikaMun U NoAcTaBKaMmu;

- Mpw npogaxe obyBW NpogaBeL, AOSKEH B MPUCYTCTBMU MOKynaTens NpoBepuTb Ka4yecTBO ToBapa
(nyTem BHeLIHero ocmMoTpa), NPaBUIIbHOCTb NoACHETa CTOMMOCTM MOKYMKW;

O6yBb nepegaeTca MOKynaTenmtd B yNakoBaHHOM Buae 6e3 B3UMaHMs 3a  YNaKoBKY
[OMOSHUTENBHON MnaThl;

Bmecte c 00yBblo nokynaTeno nepedaeTcs TOBapHbI YeK, B KOTOPOM YyKasbiBakoTCH
HaMmeHoBaHWe ToBapa W Npodasua, AaTa NPoAaXu, apTUKyn, LieHa ToBapa, a Takke noanuch nuua,
HemnocpeaCcTBEHHO OCYLLECTBNALLEro Npoaaxy.

Kak npaBunbHO AencTBOBaTb NOTPEOUTENO B Cllydae oOHapy>XeHUsA HeAoCTaTKOB B 00yBU?
Heobxognmo o6patutbcs K MpogaBuy ToBapa (M3roTOBUTENH, YNMOMHOMOYEHHOW OpraHv3aumm u
T.4.) C MUCbMEHHOW MpeTeH3nen ¢ YETko chopMynMpoBaHHbIMU TPebOBaHUAMM, COCTaBIIEHHON B
AByx ak3emnnapax. OguH 3K3eMnnsip NpeTeH3Mn HeoOXOAMMO FMYHO Bpy4YMTb NpoaaBsly, nvMbo
HanpaBuUTb MUCbMOM (XKenaTerbHO 3aKasHbIM C YBeAOMIIEHNEM). B criyyae BpyyYeHus npeTeH3nn Ha
BTOPOM 3K3eMnnsape npoAaBel, AOSMKEH yKkasaTb AaTy, AOMKHOCTL, ceon @.1.0O. n nognuce.



B kakoun cpok TpeboBaHMA NOTPeoGUTeNsa AOMKHbI ObITb YAOBNIETBOPEHbI NPOAABLIOM?

B TeyeHme 10 pgHeM C MOMEHTa MOMyYEHUS MPETEH3MM, €ecnu noTpebuTtenem 3asiBNEHO
TpeboBaHue:

* 0 COpasMEpPHOM YMEHbLLUEHMM NMOKYMHOW LIeHbI TOBAPaA;

* 0 BO3MELLEHNN PacxXodoB Ha MCMpaBlieHMe HedoCTaTKoB ToBapa noTpebutenem unuv TpeTbum
nULOM;

* 0 BO3BpaTe ynrayeHHoOW 3a ToBap OEHEXHON CyMMBbI;

O BO3MELUEHUM YObITKOB, TMNPUYMHEHHbIX MOTPEOMTEN0 BCMeACTBME MNPOAAXM ToBapa
HeHaanexallero kayectsa OO NpeaocTaBneHna HeHaanexatlen nHdopmManum o ToBape.

B TeueHue 7 oHemr ¢ MOMeEHTa MOMyYeHUs NpeTeH3un, ecnun notpebrutenem 3aseneHo TpeboBaHune
0 3aMeHe TOBapa, a B criyyae HeobXxoAMMOCTM MpoBedeHMs AONOMHUTENBbHOM NPOBEPKM KavecTBa
Takoro ToBapa - B TedeHue 20 gHen Co OHSA NpeabsBeHUs COOTBETCTBYHOLLEro TpeboBaHusS.

He 6onee 45 gHen, ecnu notpebutenem 3aseneHo TpeboBaHwe 06 yCTpaHeHWM HeOoCTaTKoB
ToBapa.

Kak pomxeH aercTBoBaTb NpoAaBew, Npyu Nony4eHUn npeTeH3nn?

B cnyyae obHapyxeHuss moTpebutenem HedoCTaTKOB B TOBape B TeYeHMEe rapaHTUMHOrO Cpoka,
3akoH 00s3biBaeT npodaBua MPUHSATbL TOBAp HeHagrnexallero kayecTBa, MpPOBECTU MNPOBEPKY
KayecTBa ToBapa, a B Cryyae criopa O MpUYMHax BO3HWKHOBEHMS HeJocTaTka - 9KCMepTu3y ToBapa
3a CBOW cyerT.

Yem oTnnyaeTcs npoBepkKa KayecTBa ToBapa OT 3KCNepTu3sbl?

lMpoBepKy kavecTBa TOBapa OCYLUECTBNAET MnpoaaBel, UMM YNOJIHOMOYEeHHas npoAaBLOM
opraHmsauums.

PesynbTaToM NpoBepKK Ka4yecTBa ToBapa sIBMSIETCS aKT.

Akcrepm - f11060€e He 3auHmMepecosaHHoe 8 Ucxo0e desla cosepuieHHonemHee nuyo, obnadarouee
crieyuarnbHbIMU MO3HAHUSMU 8 HayKe, MexHUKe, UCKyccmee unu pemecse, docmamoyHbiMuU Oris
rposedeHus1 aKcrnepmu3bl U 0a4u 3KCrepmHO20 3aKTOYEHUS.

Takum obpas3om, 3KcnepTM3a MNPOBOAMTCH  chleuuanicTamu, He 3auHTepecoBaHHbIMM B
pe3ynbTtatax paccMOTpeHusi pgena. Pesynbtatom 9KCMEpTHOrO  MCCNeAoBaHUSA — SIBNSETCH
3KCNEPTHOE 3aKIMIOYEHNE.

MoTpebutens BNpaBe MpUCYyTCTBOBATb MpY NPOBEPKE KayecTBa ToBapa M 3KCnepTuse Toeapa U, B
crnyyae Hecornacus c e€ pe3ynbTaTaMu, OCMOPUTL 3aKMOYeHUEe Takom IKCNepTusbl B
cyaebHoM nopsigke.

BHumaHme! MoTpebutens wumeetT npaBo notpeboBaTb [AOKYMEHTbI C  MOATBEPXKAEHUEM
COOTBETCTBUSI TOBapa YCTaHOBMEHHbIM TpeboBaHUSIM (4eknapauuMio O COOTBETCTBMM UMK
cepTudmkaT COOTBETCTBUSA).

Onsa cBegeHusa! CootBeTcTBME 00yBU TpeboBaHMsM 6€30NMacHOCTU U TMIMEHNYECKM TpeboBaHNAM
noATBepXXaaeTcs Aeknapauunernt 0 COOTBETCTBUMN.




